
 

  

  
 

Phoenix  
Technical Specifications 
 

HARDWARE 
Intel® x86 or x64 compatible 
1920×1080 touchscreen 
Intel® Core™ i5 and above 
2GB available memory 
1GB available disk space 
 
DATABASE 
SQL Server 2012 (recommended) 
SQL Server 2008 (minimum) 
Express ADV edition and above 
 
SOFTWARE 
Windows 8/Server 2012 (rec.) 
Windows 7/Server 2008 (min.) 
 
CODEBASE 
C# .NET 4.5 
WPF for presentation 
WCF for communication 
ASP.NET for web 
 
INTEGRATIONS 
Ezidebit® direct debit 
Cominfo® access control 
Security Commander® 
PC-EFTPOS® 
CoursePro® course management 
TRP® customer management 
 

EXPERIENCE 
Full HD resolution 
Clean Modern UI interface 
Designed for touch, keyboard, mouse 
Multi-tab navigation and pinning 
Real-time notifications 
Comments and file attachments 
Multi-user instant messaging 
Built-in terminology glossary 
Publically accessible web portal 
 
STORAGE 
Fully audited data transactions 
Fast performance via data caching 
Comprehensive full-text searching 
Detailed workflow events stream 
Automated schema maintenance 
Managed database upgrade path 
Data warehouse-driven reporting 
 
NETWORK 
Optimised for distributed sites 
Self-upgrading of obsolete files 
Robust network failure recovery 
 
SECURITY 
Active Directory synchronisation 
Role-based access permissions 
Feature licensing with certificates 

  



 

  

  
 

Phoenix Technical Specifications 
 
FUNCTIONALITY 
 

Point of Sale Interactions Inventory 

Contacts Bookings Mobile 

Classes Business Reports  Access Control 

Admissions  Debits  Memberships  Passes  Staff  Stock  Tickets  Vouchers 

 
ARCHITECTURE 
 

WAREHOUSE 
SQL 

AGENT 
 PARTNER PRODUCTS, 

ACCESS GATES, … 
  

DATABASE 

 
WCF  

 
 

SQL 
SERVER 

WCF 
CLIENT 

  

SQL   WCF    

ADMINISTRATOR 

 

WEBSITE 
HTTP(S) 

BROWSER 

  

 


